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Registration Form

e Please find the registration forms linked to the camps page at joyfullearning.ca or at
our front desk.

e Please note the following:

¢ You may use a single registration form for all weeks of camp, provided that the
information given is accurate for the dates of the program

* You are responsible for informing staff if this information changes from the time of
registration

e Registration Forms can only be completed by parents or legal guardians of children
attending camps.

Items to Bring:

e Each day children should bring a backpack that contains the following items:
e Sunscreen
e Bug Repellant
e Healthy Lunch and 2 Healthy Snacks

e Change of Clothing

e Hat

e Socks for in the Play Structure

e Water bottle

e Please ensure all your child’s belongings are properly labeled with his/her first & last
name.

e If children forget to bring socks, they will be provided socks at the cost of $3.99 plus HST as
no one can play in the structure without socks.



Absence

e If your child will be absent from summer camp, we require that you notify staff before
9:30am.

Drop Off

« Campers may be dropped off starting at 9:00am daily.
¢ Parents or Guardians must sign in their child daily.
¢ If your child will be late for camp, please call our camp staff to inform them of any

delays.
Pick up & Signing Out

e Pick up will begin at 3:00pm and will go until 5:00pm .

*  You must sign the written record at pick-up. You will be required to record the time
of child’s departure and initials of person authorized to pick-up the child.

o Staff will ensure that those picking up a child are authorized to do so as indicated on
the Waiver or through another form of written consent. To ensure identity,
staff will request valid ID from the person picking up the child (Driver’s License;
Passport; etc.) Children will not to be released to unauthorized persons. If
necessary, telephone calls to parents or legal guardians will be made to confirm
authorization.

Late Pick- up Fees

¢ You must inform staff if you will be late to pick-up. You may call our front desk at any time
to let the staff know of a possible delay.

e For every 5 minutes you are past the pick time (5:00pm) you will be charged $2 + HST. This
charge must be paid day of to the camp staff that had to stay with your child.

e If you are frequently late for, drop off times, the camp coordinator will attempt to resolve
the problem with you. If the situation does not improve, and the matter is not remedied,
your child may be dismissed from the program without a refund.

Cancellations

e We will do our best to avoid program cancellations however, reserves the right to do so if
necessary. In this circumstance, your child will be accommodated in an alternate camp or
alternative week or you will be provided a full refund including the administration fee. All
camps are able to be canceled or change programming in regards to any changes that may
occur put in place by NS public Health. Joyful will continue to monitor and follow all
guidelines put out from public health. Any changes that affect the day-to-day participation
in camps, or changes plans for upcoming weeks will be addressed with the parents by
management.

Lost and Found

¢ Joyful holds no responsibility for items lost or stolen during camps.




e Found items of particular value such as personalized earplugs and medicines, are held onto
at the front desk for up to 1 months.

e Any other lost and found items will be held until the end of the month, at which point any
remaining items will be donated to the Salvation Army.

Electronics

e Electronics (including but not limited to: cell phones; game systems; tablets, laptops, iPad)
are not permitted in camp. If children arrive will electronics they will promptly returned to
parents. If electronics are discovered later in the day, they will be locked away until they can
be directly returned to parents at the end of the day .

Other Belongings

e Children should not bring toys, balls, or jewelry to camp. Any items brought to camp will
promptly be returned to parents.

e Joyful assumes no responsibility for items that are lost, stolen or damaged under ANY
circumstances.

Behavior

We want your child(ren) to have the best experience possible in our camps. If your child is
having a negative experience in our program, please contact the camp coordinator, so we
may address the problem early on. The following rules are set out with the purpose of
setting limits for children which in turn will ensure a safe and secure environment.

Bullying

¢ Defined as unwanted, aggressive behavior that involves a real or perceived power
imbalance. The behavior is repeated, or has the potential to be repeated, over time.

e Qur staff will ensure a bully-free environment. Joyful Landslides a zero-tolerance policy for
any and all forms of bullying. This also extends to any cyberbully that is brought to the
attention of staff.

¢ The parents of campers who are engaging in bullying will be informed. In extreme situations,
the camp coordinator may make arrangements for the camper to be sent home for the day
or dismissed from the program without a refund.

Language
e Swearing and the use of distasteful words in speech or songs is unacceptable at camp. The
use of obscenities and swearing is not allowed by anyone visiting Joyful

e The parents of campers repeatedly using bad language will be informed if requests for
restraint are ignored. In extreme situations, the camp coordinator may make arrangements
for the camper to be sent home for the day or dismissed from the program without a
refund.

Violence

3
e Campers must be aware that physical violence is never the solution to any problem.




e Parents will be informed of a child who uses physical violence against a staff member or
fellow camper. Violent behavior, or threats of violence can result in a camper being sent
home for the day or dismissed from the program without a refund.

Insubordination

e Staff should ensure campers are aware of and respectful of the camp rules. As well, staff
should ensure campers are following the instructions of their counselors and other staff
employed at Joyful.

e Behavior contrary to camp or Joyful rules can be harmful to staff and dangerous to
campers. Serious disregard may result in parents being informed and, if necessary, the
camper being sent home for the day or dismissed from camp without a refund.

Discipline
Procedure for Discipline:
e Staff will redirect the camper to more appropriate behavior

e Ifinappropriate behavior continues, the camper will be reminded of the rules and
expectations and the camper will be asked to decide on action steps to correct

his/her behavior (if they cannot decide on steps on their own a staff member will
assist)

e If a child’s behavior still does not meet expectations, he/she will be directed to the
camp coordinator

e Ifinappropriate behavior continues, the parents/guardian of the camper will be
contacted and notified of the behavior incident. Depending on the behavior parents
may be asked to pick their child up from camp. You will be asked to provide
strategies for controlling the behavior.

e If strategies do not help in the matter as a final action step the camper may be
dismissed from camp.

Lunch& Snack

e You are responsible for providing a lunch and 2 healthy snacks each day. Please do not send
any candy; popcorn; gum or pop.

e If your child forgets them, they will be provided snacks from the café . These snacks will be
charged back to you at the end of the day. Your child will be provided the following
options with the cost to parents.

e Choice of one of the following:
e Granola Bar

e Biscuit
e Apple Sauce
Nuts:

e Camps are to be nut free; including all tree nuts and peanuts.“lf parents have questions
about this policy, they should be directed to camp coordinator.




General Rules

If your child cannot participate in all of the daily activities, then he/she is not well enough to
come to camp that day.

If your child contracts a communicable condition, you must inform the camp staff
immediately so families can be notified.

If your child or anyone within your household contacts COVID-19, you must inform Joyful
Management immediately so families can be notified and proper action can be taken.

If your child becomes ill while in the care of Joyful you will be contacted so that you can
make arrangements for their child. Your child should not be left in the care of Joyful for
more than 1 hour whenill. Your child will be removed from the group to isolate with a staff
until they are picked up by a parent or guardian.

The director and staff have the right to refuse care if a child is obviously too ill to attend.

For any other specific iliness, you should follow the public health exclusion policies.

Lice

Your child will be excluded from camp until first treatment is complete and there is no
evidence of live lice.

Vomiting / Diarrhea

Your child will be excluded until vomiting and diarrhea free for a minimum of 24 hours.

Fever

If your child has a fever below 99.8F and is still active and participating and does not show
any other signs of illness they may attend camp.

If your child has a fever above 99.8F and is not participating or is showing other
signs/symptoms of illness they will be excluded, and the parent will be contacted.

If your child is exhibiting a fever of 100F or greater; they will be excluded from camp until
fever has been below 99.8F for a minimum of 24 hours or until child is not displaying any
symptoms of COVID-19

Medication Policy

All medications must be provided by the parent or guardian in the original container with
the original label. They must have child proof-capping and be identified with the dosage and
the name of the child for whom the medication is intended.

Prescription medications must have (in addition to the above) the name of the physician or
doctor; instructions; and the time period of use.

You must provide written consent for all medications.

Joyful will refuse to care for a camper that requires the use of emergency = medication
(i.e. Nitroglycerin, inhaler, EpiPen) that arrives to the program without their
medication.
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